Session Guide: Routine Visit - December 2022

PointClickCare Home Care

Session Guide:
Routine Visit

After this session, clinical staff who conduct routine visits will be able to:

e Loginto the Care at Home Clinical app
e Enter Medications

e Complete Skilled Services and Care Plan
e Complete assessment details

e Understand how syncing shares information with the Home Health Care web portal
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Home Care Client Flow
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Completing aRoutine Appointmentin Care at HomeClinical

To log in, enter the Username and Password.

e From the mobile device screen, tap the Care At Home
Clinical icon.

e Enter the Username and Password.

e Tap Login. The appointments screen appears with scheduled appointments.
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In the Care at Home Clinical application, your schedule for the current and following day will be visible
under the appointments tab including any overdue appointments as seen below.

Overdue

. John Doe
John Doe

Today

John Doe

Tomorrow

Appointments To Do Patients

Tap the appointment to view patient appointment

TP TN TD =
John Doe Appointments
B} overview Nov2s Overdue  Nov24-Overdue .
START OF CARE. ROUTINE ROUTINE )
Training 100 Trainin Training 100 Trainin.. | | Training 100 Trainin. |
Appointment 2:00 PM - 3:00 PM 300 PM - 4:00 PM 3:00 PM - 4:00 PM "
ppointments
ROUTINE - Scheduled
Vitals
3500 American Bivd. W.
B3 Medications Bloomington, MN 56431
Care Plan
Q iz
B} services o
Charting Oligmansie @
Orders
®Mdps fecal
Appointment Not
None

Appointment details such as past documentation are located on the left. Click "Overview" to view patient

details such as Address, DOB, phone number, EID, Emergency preparedness rating, code status, cert
period, Diagnosis, PCP or alternate MD's.

Scroll Down for more options.
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John Doe
B overview

Appointments
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Charting

Orders
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Appointments

3500 American Blvd. W.
Bloomington, MN 55431
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Appointment Notes
None

Time Tracking

Charting
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Tip: Assessment forms are
automatically loaded in the
appointment. If you need to
choose a different assessment, tap
Add Charting, and select another
assessment in the appointment
screen. Adding charting under
the appointment tab will link the
charting to the specific
appointment.
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Tip: Assessment forms are
automatically loaded in the
appointment. If you need to choose a different assessment, tap Add Charting, and select another
assessment in the appointment
screen. Adding charting under the appointment tab will link the
charting to the specific
appointment.
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Tip: Timecard Notes are used

to relay messages to your back
office admin.(Ex: need different

service type than what was
/_ scheduled, forgot to hit start or
end appointment, please
update time stamps, etc.

Once you click into the gray arrow to edit time tracking you may complete all needed
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Per your agency's policy, you can track additional time outside the home. Document time in minutes (92 minutes,  32 minutes, etc.). For Time Tracking click gray arrow.
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To go back to your appointment click on the green "Appointments" and it will take you back to your patients appointment page.
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Tip: Timecard Notes are used to relay messages to your back office admin.(Ex: need different service type than what was scheduled, forgot to hit start or end appointment, please update time stamps, etc.
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e To begin the appointment: Tap Start Appointment when you arrive at the patient
home and verify the patient accepts your visit.

&Maps @

° Start Appointment Add

Appointment Notes
None

e After completing as much information as you can in the patient’s home, tap Close
and save draft.

e Tip: If you delete your draft it will show up as a struck out document on web
version and PointClickCare cannot retrieve deleted documents.

e ALERT: If you sign document before ending your appointment the end time stamp
of your appointment will not show on the print version of the document. Please
always save draft first, end appointment then sign document.

e Tap End Appointment. This GPS locates and date/time stamps the end of the
appointment.
Tip: Remember that if you've Saved and Closed a document, you can reopen it

after the appointment for further work via To-Do List in App.

e Have your patient use their finger or a stylus to sign in the Client’s Signature box.
Note that your agency may be set up to indicate that a patient is unable to sign.
(Exhibit: A)

e Once you have completed documenting on your current note, close and sign.
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Time Tracking >
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Skilled Visit Note

@ Add Charting
o End Appointment
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RoutineVisitDocumentation

Routine Visit details include:

e Reviewing Medications

e Skilled Services and Care Plan

e Routine Visit Documentation

Medications
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Document any new, changes or discontinued medication.

Add a new medication:

e Click "Medication Profile"

e Click Add Sign "+".

e Type the drug name. Select from potential matches. Always choose a match when available. This
allows the system to produce drug-to-drug interactions. (Exhibit: A)

e Peragency policy complete Dose, Route, and Frequency. Best practice is to not use abbreviations.

(Exhibit: B)

New Medication

oo

oy s

B . < Medications
Cancel

Drug Name.

[ Route

Oral

Total Dose

Start Date
November 30, 2022

~ Adult Aspirin Regimen 81 MG

New Medication

Done

ey she

I Per RX Label

— IPRN

Per RX Label:

On routine visits, this option
determines if an order is created. If
checked, no new supplemental order
is created. If not checked, a new
supplemental order is created.

PRN:

For medications taken PRN (as needed)
you must define a frequency, check the
PRN box, and add a Reason.

Gptional

O.p_lwma\

Optional I

Instructions:

This section prints out on the
medication list that is given to the
patient.

Classification is not a required
field. You can chose from the drop
down or free text your
information. Follow agency policy
for the Classification field.
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Working with existing medications

For existing meds on the Medications list, you can Edit or Discontinue.

rea— < Medicatons QIPIZIDE-metFORMIN HCI 2.5-250 MG _fg By Selecting edit on the
John Doe F” ) \ right corner of the

e specified med you can

o make changes needed.
o By selecting Discontinue

e Medication and date box will
v populate for you to select the
| date to discontinue the specific
— / medication selected.

Digestive/Gastrointestinal

Interacting with the Care Plan:

Once you are in a patient's Routine Visit Note, you will see clinician bag icon in the sections where there
interventions and goals that need to be addressed.
To update goals and interventions on the Care Plan:

e Select section with suit case icon.
e Scroll down to the bottom of the page, find interventions and goals to document. (Exhibit: A)

A — =) To discontinue intervention/goal:
|| e : : pemfrefle Tap into arrow, scroll down, and
Pain Interventions . .

John Doe /_ tap discontinue.

Skill t Note Monitor and mitigate pain "

Homebound 1 M rertormed meereertion v [ < To Perform intervention: Select
Patient Vitals ‘

[————Yes/No, then free type

— = documentation below.
Medications PAIN
Patient History Add Intervention

To discontinue intervention/goal:
Infectious Diseases

N ) tap into arrow, scroll down, and
Living Arrangements Pain Goals . .
/_ tap discontinue.

Cognitive/Behavior

The patient’s pain will be controlled and managed at the patient’s own comfort level k =

Neurological as verbalized by the patient/caregiver within 2 weeks period of time.

Sensory pemme I To Evaluate Goal: Select Yes/No,
Cardac Faes = e < lioggle progress towards goal and
Respratory free type documentation below.
Integumentary B .

p— - N Tip: To meet Goal, toggle to
Digestive/Gastrointestinal " !

100% and an option for "Goal
Met" will appear.

Goal Met
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By Selecting edit on the right corner of the specified med you can make changes needed.
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By selecting Discontinue Medication and date box will populate for you to select the date to discontinue the specific medication selected.
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To discontinue intervention/goal:
Tap into arrow, scroll down, and tap discontinue.
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To Perform intervention: Select Yes/No, then free type documentation below.
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To discontinue intervention/goal:
tap into arrow, scroll down, and tap discontinue.
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To Evaluate Goal: Select Yes/No, toggle progress towards goal and free type documentation below.
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Tip: To meet Goal, toggle to 100% and an option for "Goal Met" will appear.

zuluam
Rectangle

zuluam
Line

zuluam
Rectangle


Session Guide: Routine Visit - December 2022

To Add goals and Interventions during your Routine Visit:

e Go to section you would like to add a goal/intervention
e Scroll Down to Care Plan section. (Exhibit B)

IS AN ThuDec T G

B « | Close Cardiac

John Doe i
Skilled Visit Note To Add Intervention:
rometund Tap "Add Intervention”,
Patient Vitals H

e /—select Intervention or
Vedications create a custom

patnt History intervention, tap done.

Infectious Diseases

Living Arrangements Care Plan
Cardi larf logy Inter

Cognitive/Behavior

. CARDIOVASCULAR/HEMATOLOGY
Neurological

Add Intervention
Sensory

Cardiac
EN |

Respiratory Cardiovascular/Hematology Goals

Integumentary CARDIOVASCULAR/HEMATOLOGY

Nutritional Status Add Goal

Digestive/Gastrointestinal

To Add Services during your Routine Visit: (Exhibit: A)

e Scroll down to the "Services/Orders" section.

e Tap on Services.

e Tap"+"

e Select Specialty, Signing Care Provider, Cert Period and Correct Payer Plan.

e Add Frequency, PRN (if needed) and Evaluation (if needed)

e ALWAYS "Add Verbal Order" - This creates the authorization for visit and allows you to scheduled the
ordered disciplines and visits.

A 10:16 AM Thu Dec 1 = 100% (43
Close . ©
Cancel New Service
John Doe
Skilled Visit Note
Specialty
Respiratory
Signing Care Provider 23/2022 - 1/14/2023
Integumentary

Certification Period
Nutritional Status

Payer Plan |

Digestive/Gastrointest
Endocril

L Add Frequency
Renal/Genitourinary
Musculoskeletal Add PRN
ADLS/IADLS
Fallfinjury Add Evaluation
Infusion

Add Verbal Order

DME & Supplies

Additional Care Plan

Services/Orders

Summary, Coordinatio

Supervision
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To Add Intervention: 
Tap "Add Intervention", select Intervention or create a custom intervention, tap done.
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To Add Goal: 
Tap "Add Goal", select goal and fill in objectives or create a custom goal, select target date of completion and tap done.
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To Complete or Discontinue Services during your Routine Visit: (Exhibit: A)

Select the service/order you would like to discontinue or complete.

Tapping on "Discontinue" will create a service order to be sent to the provider for

signature. Corresponding appointments are not canceled until the signed order is

A-2.

[ o e |
Close. o
John Doe

Skilled Visit Note -

Respiatory

e Scroll down to the "Services/Orders" section.
e Tap on "Services".
[}
e Tap on "Discontinue/Complete".
[}
received or the request is changed to verbal. (Exhibit: A-2)
A' :ohn ‘Doe> ) <Services ’

Nutritional Status:
Digestive/Gastrointestinal
wa
Endocrine
Renal(Genitourinary
Musculoskeletal
ADLSJADLS
Fallijury
Infusion

DME & Supplies

‘Addtional Care Plan

‘Summary, Coordination & Dis..

Supervision

e To Complete the order: Tap "Complete" and a pop up will appear on the screen notifying the

132022 - 1142023
Speciaty
Integumentary.

o Certfiation Period
DiestiefGastomest 571N EXDates
G Payer Plan 32022~ 121712022
Renal/Genitourinary

Musculoskeletal

ADLSJADLS

Falfnury Signing Care Provider

nfusion

DME & Supples

‘Additonal Care Plan

‘Summary, Coordinatio
Supervision

clinician that the service frequency will be marked complete. (Exhibit: B)
e Once you select complete, it will no longer appear in the services tab. (Exhibit: B-2)

B ancel Done

Specialty Physical Therapy
Signing Care Provider ABDUL AADAM
Ceriication Period 1123/2022 - 12112023

Medicare - POGM (11012022 - )

Complets This Soricey 12312022 12/7/2022
s senice freqncy wllbe

Discontinue | Complete:

mmmmm T

Services

Respiratory

w8
Integumentary

Nutritional Status

Digestive/Gastrointestinal

Endocrine

Renal/Genitourinary

Musculoskeletal

ADLSMADLs

Fallinjury

Infusion

DME & Supplies

Additional Care Plan

‘Summary, Coordination & Dis.
Supervision

Tip: "Complete" means all appointments in the service order were done/completed.
"Discontinue" means stopping a current service order without completing the

frequency.
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How syncing shares information with the Home Health Care web portal

e The Care at home Clinical App Automatically syncs information over to the web
every 5 minutes and visversa.

e Clinicians can manually sync documentation more frequently, if needed, by
tapping on the person icon on the top right corner and tapping "Sync All Data".
(Exhibit: A)

e The application will notify you via an icon if the document has not synced to the
web. (Exhibit: B)

T e e
A' Training 100 Training 100 Done
w Tap "Sync All Data" to
< manually push "sync" all
data to the web version.
John Doe Charting
B ovenien
(& owontments
Q@ v NOT
B coer
B sevices
B ow
Tip: If this icon appears,
manually sync as shown in
Exhibit. A.

Allow application to complete
sync before closing the app at
the end of each day.
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Tap "Sync All Data" to manually push "sync" all data to the web version.
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This icon indicates that the document has NOT been synced back to the web.
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Tip: If this icon appears, manually sync as shown in Exhibit. A.

Allow application to complete sync before closing the app at the end of each day.


	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



