Session Guide: CAH-C - Overview Guide - December 2022

PointClickCare Home Care

Session Guide:
CAH-C App Overview

After this session, clinical staff who conduct routine visits will be able to:

e Understand the Overview Section e Understand The Sync Process
e Understand Appointments Tab e Best Practices for App maintenance
e Understand Vitals Tab e Understand How to send logs to PCC.

e Understand Medications Tab
e Understand Care Plan Tab

e Understand Services Tab

e Understand Charting Tab

e Understand Orders Tab
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Understanding the Overview Tab

This section includes:
How to access "Chart View": Tap into a patient appointment or tap on the Patient tab on
the home screen.
Overview tab: demographics, allergies, cert periods, primary and secondary diagnoses,

and primary and secondary providers. (Exhibit: A)

T

John Doe
B overview

Appointments.

| vitals

B Medications
B careplan
B services

| Charting

[E) orders

Overview

Unknown
0000159
Level 2 (Medium Priorit

Unknown

Start of Care Date

Certification Period

Essential I (primary) hyp

Doe
3500 American Bivd. W.
mington, MN 55431

y)

nnnnnnnn

Jan 1, 2000 (22 years old)
Male

Unknown

From Appointment "Overview", you
can see all pertinent patient
information including PCP and
secondary MD's. Once you select your
patient you can use the left side
navigation pane to toggle to any tab
you'd like.

Understanding the "Appointments" Tab

This section includes:
Details about the appointment highlighted at the top of the page. (Exhibit: A)
Appointment type (Exhibit: A)
Address of patient (Exhibit: A)

Start and end appointment buttons (Exhibit: B)

Charting docs- assigned based off service type scheduled (Exhibit: B)
Add Hoc charting- add additional charting that will link to this appointment (Exhibit: B)

Add mileage (Exhibit: C)

Clock timer- tracking inside patient home. Time from start of appointment to end of

appointment. (Exhibit: D)

Timecard notes: used to alert office staff that something needs to be edited about your
appointment, i.e. wrong service type, forgot to hit start or end appointment at the correct
time, etc. ONLY AVAILABLE BEFORE ENDING APPOINTMENT (Exhibit: D)

Time Tracking- to track additional time outside of a patient home per agency policy and
procedure, i.e. documentation time, travel time, etc. (Exhibit: D)

Scheduling notes entered on the web version at time of scheduling for clinician review.

(Exhibit: E)
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From Appointment "Overview", you can see all pertinent patient information including PCP and secondary MD's. Once you select your patient you can use the left side navigation pane to toggle to any tab you'd like.
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5| Appointments

Understanding the "Appointments" Tab - Continued.

ROUTINE - Scheduled

Once you click into your
patient you can chose
"Appointments" to see
upcoming schedule. To review
the full schedule, select "Full
schedule” which will link you

Vitals
3500 American Blvd. W. .
B vedications Bloomington, MN 55431 to the Care at home scheduling
@ Care Plan . . App'
B. John Doe By
B overview .
(&) Appointments 9
Vitals R P
0 vedcatons
B services o
orders
Charting
© rdd
- <
Tip: Assessment forms are automatically loaded in the appointment.
If you need to choose a different assessment, tap Add Charting, and
select another assessment in the appointment screen. Adding
charting under the appointment tab will link the charting to the
919 AM FriDec 2 = 100% 3
C . Appointments
3500 American Blvd. W.
John Doe Bloomir:gglnc,ahr;lN ;5431
g Overview
O Braemar Park
Appointments o 29THIST
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B Services
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Once you click into your
patient you can chose "Appointments" to see upcoming schedule. To review
the full schedule, select "Full schedule" which will link you to the Care at home scheduling App.
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You can Start Appointment or End Appointment from this tab.
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Tip: Assessment forms are automatically loaded in the appointment. If you need to choose a different assessment, tap Add Charting, and select another assessment in the appointment screen. Adding charting under the appointment tab will link the charting to the specific appointment.
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Here you can manually enter mileage associated with this appointment.
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Understanding the "Appointments" Tab - Continued.

D - Appointments .
" | JohnDoe e
B overview
Appointments. 9
20 Tip: Timecard Notes are used to relay
Vitals g . .
- ° messages to your back office admin.(Ex:
i need different service type than what was

@ care plan Y A
B s |_— |scheduled, forgot to hit start or end

chatig NO mph/ appointment, please update time stamps,
etc.

[E) orders

Time Tracking

Charting
7 = 100% 5% |

/

Per your agency's policy, you can track
additional time outside the home. Document
time in minutes (92 minutes, 32 minutes, etc.).
For Time Tracking click gray arrow.

< Appointments Time Tracking

© Ad

Enter minutes for all time tracking.
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Vitals
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[E) orders
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Tip: Timecard Notes are used to relay messages to your back office admin.(Ex: need different service type than what was scheduled, forgot to hit start or end appointment, please update time stamps, etc.
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Per your agency's policy, you can track additional time outside the home. Document time in minutes (92 minutes,  32 minutes, etc.). For Time Tracking click gray arrow.
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Scheduling notes from office and administrative staff can be found her for clinician review.
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Understanding the "Vitals" Tab

This section includes:
Ability to view vitals from previous visits (Exhibit: A)
See visual alerts when vitals are outside of agency set thresholds/parameters. (Exhibit: A)

See medication changes. (Exhibit: A)

Learn how to update thresholds/parameters for patient specific thresholds/parameters.

(Exhibit: B)

You may also add vitals here outside a visit if needed. (Exhibit: B)

TIP: Visual alerts show in red, signifying vital is outside of agency set thresholds/parameters,
thus signaling the clinician to act, i.e., call MD, document steps taken to ensure patient
safety at home. (Tip: if you update thresholds/parameters please remember to write care
plan orders to reflect those changes. Threshold/parameter changes stay at the patient level
until you change them or discharge and readmit)

John Doe Vitals

B overview Blood Pressure
Appointments

L4 vitals

B3 Wedications
B coepian

Pulse

[=] Charting

[E) orders

Temperature

Medication Changes
November 30, 2022

Added
glipiZIDE-metFORMIN HCI 2.5-250 MG
Adult Aspirin Regimen 81 MG

glipiZIDE-metFORMIN HCI 2.5-250 MG

Removed
glipiZIDE-metFORMIN HCI 2.5-250 MG

%
e
oect

- — Visual alert of vital

sign outside of set
threshold.

Visual alert of medication change.

: \—Tap icon for full description of

medication change.

o T [|Viewvitals from

previous visits.
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John Doe Vitals

B overview Blood Pressure
Appointments

L vitals
B vedications
@ ceepian
B serices

Pulse

[Z) charting

[E) orers

O+ t Temperature

= 100% e

100580

By tapping on the "+" your "Record
<——Vitals" screen will open. Swipe left
to document each vital collected.

olm an
R oo w

By tapping in you
may edit patient
parameters/
thresholds for each

vital sign.

Blood Pressure

Thresholds Enabled «©
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By tapping on the "+" your "Record Vitals" screen will open. Swipe left to document each vital collected.
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By tapping in you may edit patient
parameters/thresholds for each
vital sign.
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View vitals from previous visits.
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Visual alert of vital sign outside of set threshold.
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Visual alert of medication change. Tap icon for full description of medication change.
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Understanding the "Medications" Tab :

This section includes:
e How to add new medications. (Exhibit: A)
e Edit pending or active medications (Exhibit: B)
e Complete a DRR. Exhibit: C)
e Review medication interactions. (Exhibit:D)

A ©
: John Doe Medications

B overview

No Pending Medications

Appointments

Tt
A_ 2 ——ae New Medication
. New Medication

Vitals Interactions Orug Name
Aspirin

D Medications -
Custom medication: Aspirin

B corepian - B

B services Adult Aspirin Regimen 81 MG et Aspiin £ Low St
Raloye rlease tablt

Chart glipiZIDE-metFORMIN HCI 2.5-250 MG
arting August 17,2022 " ‘ ‘Adult Aspirin Regimen 81 MG
1 W 4 oink rou d delayed
o o Lot oloase tt v

[E) orers
PRN

Aspirin-Acetaminophen-
Caffeine 250-250-65 MG

= Tap into medication under "Pending

tient (]
B. John Doe Medications Medications", review medication, select

B oveiew ‘ "save as active" or "keep as pending".
4——/ (Exhibit: B-2)

Appointments

Vitals
3 Medications Interactions
@ carepian B_z —
. ar Pending Medication Done i
B services

OrugName
Adult Aspirin Regimen 81 MG Lidocaine 4%

Charting External
glipiZIDE-metFORMIN HCI 25-250 MG

1 penny sized dab

[E) orders

Daily
December 2, 2022
Per RX Label O

PRN

Pain to right had wound

Tap into current B-3. E——
medication to make edits, ot Doe : S
changes or discontinue a Borer

medication. (Exhibit: B-3) s .

teactons

Setpby

Adinseedty
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By tapping on the "+"your "New Medication" screen opens. Here you can enter medication and associated information. Type the drug name. Select from potential matches. Always choose a match when available. This
allows the system to produce drug-to-drug interactions. (Exhibit: A- 2)
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Tap into medication under "Pending Medications", review medication, select "save as active" or "keep as pending". (Exhibit: B-2)
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Callout
Tap into current medication to make edits, changes or discontinue a medication. (Exhibit: B-3)
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Understanding the "Medications" Tab Continued:

orm b2 = oo o Foeet oo
© Close
. John Doe Medications Drug Regimen Review
John Doe
B overview
REQUIRED
Medication Profile Reason for DRR
Appointments rug Regimen Revi 1 Start of Care
Resumption of Care
Vitals
Follow-up/Recertification
E Medications Interactions
Discharge from Agency
(] carePlan
New Medication
B services
Adult Aspirin Regimen 81 MG .
Charting Does the client report experiencing one or more significant side effects to current
x X drug regimen?
glipiZIDE-metFORMIN HCI 2.5-250 MG
Ye No
[E) orders
REQUIRED
Does the client andjor caregiver demonstrate a knowledge deficit related to current
medication use?
Ye "
"
Tap "Add Drug
Regimen Review",
—— o BT o
D ° Patients < Medicat Medication Interactions
John Doe Medications John Doe
1 ~
B oveniew B overview
Sugge:
Addtional clinical and blood glucose montoring are indicated when Adult
L 4 Aspirin Regimen 81 MG and glipiZIDE-metFORMIN HCI 2.5-250 MG are
Appointments. Appointments coadministered. Adjust the dosage of glipiZIDE-metFORMIN HCI 2.5-250
MG accordingly. Acetaminophen is a potential alternative for Adult Aspirin
Regimen 81 MG.
i Vitals Mechanism
Visls Complicated. (See discussion.)
B3 Medications Internctions 3 Medications Onset
Delayed
@ care plan @ caoreplan Documentation
Suspected
B s o B soes
Adult Aspirin Regimen 81 MG Potential Interaction Risk
Charting Charting
glipiZIDE-metFORMIN HCI 2.5-250 MG
Orders

Orders

Tap to view Medication
interactions.
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Callout
Tap "Add Drug Regimen Review", Complete 11 question review and tap close.
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Tap to view Medication interactions.
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Understanding the "Care Plan" Tab :

This section includes:

Review multidisciplinary care planning. (Exhibit: A)
See last documented and by whom. (Exhibit: B)
Add care planning for assistant staff i.e., HHA, PCA, HMKR, etc. (Exhibit: C)

TIP: This is the only place to Add HHA care plans. Once you add their care plan items you
will also need to Sign them from this tab as well to push them into the patient chart and

orders.
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John Doe
B overview

Appointments

Care Plan
Activity
The patient's activity level will be maintaine
service as evidenced by within ___

Speci
Companion
Home Care Aide

Homemaker

= 100% .-

ialty Done

Independent Living Skills

\

Tap to view other discipline care
plans, disciplines with the clinician bag
icon have goals and interventions
attached to them.

o Vials Medical Social Worker
B Medications Occupational Therapy
@ coreplan Personal Care Assistant
B services Adherence to appropriate activity levels pryscal Thoragy
Skilled Nursing
| Charti
=g Cherting Speech Therapy
ADLs
Orders Adaptive equipment or special devices to implement or enhance care andjor ADLs
Cardiovascular/Hematology
The patient's weight will be maintained between and ___ for this cert period.
wer -
<
B.
John Doe
B overview The patient’s pain wil at the patient’ as
i i with iod of time.

Appointments

L4 Vitals

B Medications
@ carepin
B services

| Charting

B orers

Goal evaluated at 100%

Goal evaluated at 26%

Discontinue Goal

72770 Fribecz

Patients
John Doe

Overview
[E) Apvointments

Vitals

Medications
==
B services

Charting

Orders

Bathing
Cognitive
Elimination
Equipment
Exercise
Hand/Foot Care
HHA

Housekeeping

Add to Care Plan

Infectious Diseases

Meals

Notify RN

= o0

Tap in to goal or
intervention to see last
documentation
information.

Select discipline to add

“are Aide %ﬂ

care plan for.

Chose "Care Section"
and tap gray arrow to
complete goals and
interventions.

See next page for continued care planning

information.
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Callout
Tap to view other discipline care plans, disciplines with the clinician bag icon have goals and interventions attached to them.
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Tap in to goal or intervention to see last documentation information.
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Select discipline to add care plan for.
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Chose "Care Section" and tap gray arrow to complete goals and interventions.
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Understanding the "Care Plan" Tab Continued.

C-1.

C-5.

TETI T

- e T
\Nursing Nur ¢
— c-2. —
John Doe John Doe
B overview B overview
T Tw Shower
. he home care he home care
[E) Appointments Shower [E) Appointments
Bed - Partial
£ viais £ vitas
4 Bed- Complete
B vedications B Medications
@ coreren Assist Bath-Chair 0 coreron
B Services Shampoo Hair B Govis
Mouth Care
=) charting Charting
= 4 Shave - Electric e
Shave - Straight
Or andfor ADLs Eite andfor ADLS
Assist with Dressing
The patient's weight will be maintained between ____and ___ for this cert period. The patient’s weight will be maintained between ____and ___for this cert period.
Draft - Target D 1212023 Draft - Target Date 12112023
e DT G T =
‘Nursing ) Patients Nursing o
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John Doe John Doe
B ovenview B oweniew ReQURED
coa
- Provide assistance for optimal well-being rft bathing needs. Provide assistance for optimal well-being rft bathing needs.
he home care he home care
[E Aovointments - [E) Appointments
Jan 21,2023
£ vias £ vials ;
3 vedications B3 Medications
@ carerian @ carepian
B services B sewices
Charting Charting
Ord
e e sndjor ADLS
The patient's weight will be maintained between ___and ___ for this cert period. The patient's weight wil be maintained between ___and __ for this cert period.
Draft - Target Date 1/21/2023 Draft - Target Date 1/21/2023

h

/

Tap into the selected goal, then tap on any blank spaces and customize for your patient.
Make sure to select appropriate "Target Completion Date" then tap "Done", then tap
"Add". Your Interventions and goals will now appear on the Care Plan screen.

Tie P FDec?

John Doe
B overview

(&) Avpointments

Vitals

€D medicatons

A _caeoian

Care Plan

Activity

Provide assistance for optimal well-being rft activity.

= oo -

Y

Feow rivecz
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John Doe

B ovenview
(& Appoin

0

“are Aide

Continu

Sign Care Plan

@ The patient's weight will be maintained between and ___forthis cert...

Sign Care Plan

@ The patient’s weight will be maintained between

CARDIOVASCULAR/HEMATOLOGY INTERVENTIONS.

Assess ca sign Care Plan

and

Continue

for this cert...

TIP: Once you have completed signing
the care plan remember to sign the
supplemental order under the "orders"
tab. This will ensure your care planning
documentation flows over to all necessary
documentation
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Callout
Tap into your selection under "Intervention" and customize under "Define Intervention", then tap done.
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Callout
Tap into the selected goal, then tap on any blank spaces and customize for your patient. Make sure to select appropriate "Target Completion Date" then tap "Done", then tap "Add". Your Interventions and goals will now appear on the Care Plan screen.

zuluam
Line

zuluam
Callout
Tap "Sign", then "Continue" on Exhibit C-6. 
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TIP: Once you have completed signing the care plan remember to sign the supplemental order under the "orders" tab.  This will ensure your care planning documentation flows over to all necessary documentation
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Understanding the "Services" Tab:

This section includes:

e How to view current service orders. (Exhibit: A)

e How to complete or discontinue service orders. (Exhibit: B)

e How to add new service orders from this tab outside of a visit. (Exhibit: C)
(TIP: if you have a visit, you will add your new orders during your visit inside the charting
document, the service orders will then flow into the Services tab.)

ToAM SatDecs

John Doe Services

B overview
Appointments

Vitals

B vedications
@ ceepian
B services

Charting

[E) orers

1 Evaluation

o -

(]

Tap on "Services" tab
to view all current
service orders

[Fom saroecs

John Doe
B overview

Specialty
Signing Care Provider
[@) Appointments

Certfication Period

Payer Plan

Vitals

B Medications
@ carepian
B services

2we

Charting

Orders

A

Bz

28/2022 - 1/14/2023

3/2022 - 12/17/2022

13/2022 - 12/3/2022

23/2022 - /212023

B-2.

TR ST

John Doe
B overview
[E) Apointments
Vitals
B Medications

@ carepian
B services

Charting

Orders

Specialty
Certification Period
Start and End Dates

Payer Plan

Signing Care Provider

kg g

23/2022 - 1/14/2023

3/2022 - 12/17/2022

13/2022 - 12/3/2022

23/2022 - 1/21/2023

\

signature. See (Exhibit: B-2)

Tapping on "Discontinue" will create a
service order to be sent to the provider for

request is changed to verbal.

TIP: Corresponding appointments are not canceled until the signed order is received or the

10
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Callout
Tap on "Services" tab to view all current service orders
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Callout
Tap on order to view details or to complete or discontinue an order. (See Exhibit: B)
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Callout
Tapping on "Discontinue" will create a service order to be sent to the provider for signature. See (Exhibit: B-2)
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Understanding the "Services" Tab Continued:

Cancel

Specialty Speech Language Pathologist
Signing Care Provider ABDUL AADAM
Certification Period 11/23/2022 - 1/21/2023
Payer Plan Medicare - PDGM (11/01/2022 - )

1 Evaluation 11/23/2022 - 1/21/2023

Complete This Service?
This servicefrequency willbe
arked complete.

‘marked
Verbal Order

‘Ordered on Nov 23, 2022 at 7:7
Recaived by Traning 100 Trainn,
Relayed by Figg

Cancel Complete

verbal order,

Discontinue / Complete

To Complete the order: Tap "Complete" and
a pop up will appear on the screen notifying
the clinician that the service frequency will
be marked complete.

28 AM SatDec3

patients )
John Doe Services

B owerview Skilled Nurse

= oo ]

[E) Appointments

£ viais

B3 Medications
@ cerepian
B services

Home Health Aide

2W2

[E) charting
[E) orders

Once you select complete, it
will no longer appear in the
services tab. (Exhibit: B-2)

same discipline.

TIP: "Complete" means all appointments in the service order were done/completed.
"Discontinue" means stopping a current service order without completing the frequency. Once
you have discontinued the current order you may enter a new service order for that

516 AM Sat Dec 3

Patients ()
John Doe Services
B overview

o

Skiled Nurse
2ws
[@) Appointments

Physical Therapy

£ viais

B3 Medications

[ ceepin

B Home Health Aide
Services

w2

2wa

[2) charting
Speech Language Pathologist

Orders

1 Evaluation

C-2.

,,,,,, : o
Patients °
Cancel New Service
John Doe
=y Overview Specialty L
Signing Care Provider 23/2022 - 114/2023
Appointments.
Certification Period 3/2022 - 112 [
Payer Plan
a Vitals | -
B3 Medications 32022 - 12/17/2022
Sl dd Frequency
B corepin I
N
Services =
] 13/2022 - 12/3/2022
Charting d Evaluat
Orders

(

From the services tab, Tap "+", then Select
Specialty, Signing Care Provider, Cert Period
and Correct Payer Plan. Add Frequency,
PRN (if needed) and Evaluation (if needed)

11

ALWAYS "Add Verbal Order" - This creates
the authorization for visit and allows you to
scheduled the ordered disciplines and visits.
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Callout
To Complete the order: Tap "Complete" and a pop up will appear on the screen notifying the clinician that the service frequency will be marked complete. 
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Callout
Once you select complete, it will no longer appear in the services tab. (Exhibit: B-2)

zuluam
Rectangle

zuluam
Callout
From the services tab, Tap "+", then Select Specialty, Signing Care Provider, Cert Period and Correct Payer Plan. Add Frequency, PRN (if needed) and Evaluation (if needed)
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ALWAYS "Add Verbal Order" - This creates the authorization for visit and allows you to scheduled the ordered disciplines and visits.
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Understanding the "Charting" Tab

This section includes:
e Access in-progress notes. (Exhibit: A)
e Ability to view signed notes. (Exhibit: A)
e Add additional charting here. (Exhibit: B)

©
A. John Doe Charting
8 o Tap into any "In-
oporiments o Progress" document
) veas - to continue charting.
B Medications L
@ cerepian — .
B services L
3 g \Tap into any signed
F— document to view
completed
document.
mmmmmm e | N
B o| <——After tapping "+", the
~'°."“°°° AR vcnetng "New Charting" box
Y overview .
S will appear for you to
[E) Apvointments Berg Balance Assessment select document you
Q v P would like to add.
B Medications et
@ cerepian covip-19
B S Death at Home
Charting Discharge/Transfer Summary
TIP: Adding charting documents via the charting tab will not link the document to an
appointment, please go to appointment tab to add charting to a visit.)

12
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Callout
Tap into any "In-Progress" document to continue charting.

zuluam
Callout
Tap into any signed document to view completed document.
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Callout
After tapping "+", the "New Charting" box will appear for you to select document you would like to add.
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Understanding the "Orders" Tab:

This section includes:
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e How to view completed orders. (Exhibit: A)

¢ How to view and complete draft/pending orders. (Exhibit: B)

e How to sign new orders. (Exhibit: B-2)
(IMPORTANT: The POC order and custom orders will continue to be completed

on web version only.)

A. John Doe Orders \
B overview
Plan of Care
Appointments - -
Tap on "Orders" Tab.
£2 vitais Supplemental .
=~ Select "All" to view
g“"”‘*" completed and draft
Services
orders.
[Z] charting
[5) orders
° Start t
M SunDec s B [=5w sinvecs = oo mm
tient: Drafts. Al Patier Supplemental Order
B. John Doe Orders B-1. John Doe
g overvien g Ovenvion Signing Care Provider
‘Additional Care Providers
Plan of Care s
e e Verbal Order [ @)
‘7: Vil Supplemental ! Vitals a Nov 23, 2022
B vedications B3 Vedicatons 12:54PM
B coorm @ coern rour .
B Semvees B Services Eivis ‘Pr’es\ey
[E) charting [Z) charting
o ‘Added Home Health Aide Services
B o [E]) orders 2wz
‘Added Physical Therapy Services
2wa
2wa
O O sra
Tap draft/pending Complete all pertinent information
order you would like including verbal order section, this will
to complete. ensure your order creates the authorization
it needs to schedule visits associated with
the order.
S Once you are done, tap "sign", a
< box will pop up for your signature
to complete the order.

13
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Callout
Tap on "Orders" Tab. Select "All" to view completed and draft orders.
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Callout
Tap draft/pending order you would like to complete.
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Callout
Complete all pertinent information including verbal order section, this will ensure your order creates the authorization it needs to schedule visits associated with the order.
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Callout
Once you are done, tap "sign", a box will pop up for your signature to complete the order.
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How syncing shares information with the Home Health Care web portal

e The Care at home Clinical App Automatically syncs information over to the web
every 5 minutes and visversa.

e Clinicians can manually sync documentation more frequently, if needed, by
tapping on the person icon on the top right corner and tapping "Sync All Data".
(Exhibit: A)

e The application will notify you via an icon if the document has not synced to the
web. (Exhibit: B)

,,,,,,,,,,,,,,,,, Y
A' Training 100 Training 100 Done
@ ''''''' Tap "Sync All Data" to
manually push "sync" all
data to the web version.
tient (]
B . John Doe Charting
B oeniew
5 e This icon indicates that
= - the document has NOT
g:::" sy e been synced back to the
_ web.
order
Tip: If this icon appears,
manually sync as shown in
Exhibit. A.

Allow application to complete
sync before closing the app at
the end of each day.
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zuluam
Callout
Tap "Sync All Data" to manually push "sync" all data to the web version.

zuluam
Rectangle

zuluam
Rectangle

zuluam
Callout
This icon indicates that the document has NOT been synced back to the web.

zuluam
Text Box
Tip: If this icon appears, manually sync as shown in Exhibit. A.

Allow application to complete sync before closing the app at the end of each day.
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Best Practices for App Maintenance:
At the end of every day please do the following in chronological order for optimum performance:

Ensure under the person icon in the app (top right) that a full sync has completed and has a
date/time stamp and that all documents have synced. If not, perform a manual sync by
pressing on the Sync button and waiting for it complete the sync before closing the app.
Close the app by double tapping the home button and swiping the app off the page.

Plug iPad into power.

Connect iPad to wi-fi to ensure any overnight updates may take place.

How to send logs to PCC for occurring issues:

If you run into any issue while using the Care at Home clinical app you should send logs to
PointClickCare:

Go to the login screen of the app

Tap on the chat box on the top right.

In the chat box please give details including date/time issue happened.

Ensure you have a connection then tap send.

Please also notify your agency admin of the issue so they may also submit a support ticket
to PointClickCare for review of the issue.

IMPORTANT: DO NOT DELETE AND REINSTALL THE APP, unless advised to do so by a
PointClickcare liaison. This could cause data loss and require you to re-document notes.
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